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All possible care has been taken in compiling the information contained in this manual. However, Marina 
Bay Sands® will not be liable for any decisions made based on the information contained herein. Further, 
Marina Bay Sands (“Centre”) reserves the right to update this manual from time to time. 
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All stand materials (plywood underlay/wooden platform) to have plastic underlay as 
protection on all permanent carpeted spaces. For shell scheme booth and “Octanorm” 
structures (such as entrance arch, directional sign, registration counter, form filling 
counter, badge collection kiosk etc.), white square plywood board are placed as underlay as 
the base of the vertical Octanorm system supporting pole. 

 
6.12 Forklifts and High Reach Equipment (Exclusive Service) 

 
The Centre Logistics Team maintains a comprehensive inventory of forklifts and high‐ 
reach equipment, solely for hire by Licensees, service providers and contractors. Kindly 
contact your Customer Experience for the full inventory equipment list. 

 
Note: 
1. All equipment orders must be submitted to the Customer Experience Manager. 
2.  Equipment will be rented out on a first‐come‐first‐served 

basis. 
i. All equipment orders must be submitted before 14 days of required 

period. 
ii. All on‐site orders are subject to 30% surcharge on the basic rate. 
iii. All drivers must be licensed by the Singapore accredited institution / 

organization. 
3. No external or outside equipment will be allowed operation within Marina Bay 

Sands premises, inclusive of Service Ramps, Loading Docks, Exhibition Halls, and 
Meeting Rooms, Ballroom, Pre‐Function and Foyer areas. 

4. Forklifts will only be hired‐out to Approved Service Providers (ASP). 
5. High‐reach equipment operators to attend MEWP Familiarization Session before 

they are allowed to operate the rented equipment. 
6. Hirers must wear the provided safety attire when operating the equipment. The 

Centre will take no responsibility in the event of a personal injury, accident, or 
damage to equipment sustained during the hiring period. 

 
6.13 On‐Site Storage Facilities 

 
Once exhibit material and stand material have been unloaded, all crates, cases and other 
storage means must be removed by the service contractor, who must safely store the 
material off‐site and return them promptly to the appropriate booth locations after the end 
of the Event. 

 
However, the Centre may allow storage facilities, subject to space availability within the 
premises. The Centre reserves the right to refuse on‐site storage facilities, which may be 
deemed inappropriate for whatever reason. The hirer will be charged accordingly for the 
storage space utilized. 

 
Any unattended materials and storage items left at the premises after the end of the 
licensed period shall be disposed of by the Centre. All charges inclusive of manpower 
equipment, cleaning and disposal shall be charged either to the Licensee or service 
contractors accordingly. 
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Contractors using adhesive tape to fix carpets or other materials to the floors will 
be held responsible for removing the tape after use without damage to the 
floors. Should the floor surface be found damaged, marked or with tape residue, 
the Centre will be entitled to repair or clean up the floor at the expense of the 
Licensee. 

 
Exit Notices 

 
If exit notices are obstructed by stands, decorations or exhibits, additional 
notices shall be provided as the Centre will require. The provision and fixing of 
these additional notices may be carried out by the Centre at the expense of the 
Licensee. 

 
Alterations 

 
The Licensee shall not be permitted to interfere with or make any alterations, 
attachments or additions to the Authorized Area or to place any loads on any 
beam, pillar or other part of the structure of the Centre. 

 
8.3 Animals 

 
Animals and pets shall not be permitted into any part of the Centre, except in conjunction 
with some form of exhibit, display or performance legitimately requiring the use of 
animals subject to the approval of the Centre. As a general rule, no animal other than an 
animal that qualifies as a “Service Animal”, such as guide‐dog for the vision impaired or 
police dog as those animals are defined by law, shall be brought onto the property 
without the prior approval of the Legal / Risk Management Department. This applies 
regardless of the type of animal or the length of time the animal will be on property. 

 
Animals to be allowed into the Centre must have a valid license from Animal & Veterinary 
Service (AVS). The Licensee is encouraged to adopt guidelines set by AVS, which aim to 
enhance animal welfare and the professional standard of animal exhibitions and 
performances. 

 
For more information on animal/pet licensing, please visit AVS website: 
https://www.nparks.gov.sg/avs 
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9.2.2 Technical Specifications of Expo Halls A, B, B1, C, and C1 on Level 1 

 
Gross Area 14,560m² 

Ceiling Height 9.45m (max hanging height is 7.45m) 

Column space 33m x 18m 

Column size 1.6m x 1.6m 

Concourse Net Usable Area 3,206m 

Floor Loading 12 KN / m² 

Floor Finish Concrete floor with hardening 

Wall Finish Cement paint 

Ceiling Open grid 

Entrance Door Dimensions Clear 
Opening 

2,020mm(W) X 2,495mm(H) 
1,990mm(W) X 2,480mm(H) 

Freight Entrance 1 no. Air Wall Partition 

Freight Door Dimensions Roller Shutter 9.5m(W) X 4.2m(H) 

Freight Elevators 2 sets (located in Hall A) 

Freight Elevator Loading (MAX) 9,500 Kgs max. 

Freight Elevator Dimensions 3.2m(W) X 6.0m(D) X 4m(H) 

Freight Elevators Door Clear 
Opening Size 3m(W) X 3.5m(H) 

Water Supply Available 

Power Supply Available, from columns and ceiling 

Electrical Loading 3000Amp 

Lighting Design High Bay lights designed with average of 
300lux 

Broadcasting Facilities Video Conference Broadcast 

Air Conditioning 
Standard (when provided): 23°C (+ / 1°C), 55% 
RH (+ / ‐ 5%) 

Internet Wireless & Wired Broadband Network 

Telephone Local, DDD, IDD 

Fire Prevention 
Sprinkler, smoke detection & alarm system, 
fire extinguisher 

PA System Available for paging 

Bistro Stand 3 units on this level 

Rigging Points 
1 ton load capacity 
Reflective ceiling plan upon request 
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9.3 Regulatory Information for Commonly Used Licenses in Events 

Outdoor Advertising License / Permit 
Building and Construction Authority (BCA) 
Website: https://www1.bca.gov.sg/regulatory‐info/outdoor‐advertisement‐licensing 

 
Amusement Rides Operation Permit 
Building and Construction Authority (BCA) 
Website: https://www1.bca.gov.sg/regulatory‐info/amusement‐rides 

 
Copyright Music License 
Composers & Authors Society of Singapore Ltd (COMPASS) 
Website: http://compass.org.sg/music‐users/licences‐permits‐and‐other‐forms/ 

 
Provision of Arts Entertainment License 
Infocomm Media Development Authority (IMDA) 
Website: https://www.imda.gov.sg/regulations‐and‐licensing‐listing/licence‐for‐the‐provision‐ 
of‐arts‐entertainment 

 
General Radio Communication License 
Infocomm Development Authority of Singapore (IDA) 
Website: https://www.imda.gov.sg/regulations‐and‐licensing‐listing/general‐radio‐ communication‐station‐ 
licence 

 
Public Entertainment License 
Singapore Police Force (SPF) 
Website: https://www.police.gov.sg/e‐Services/Police‐Licences/Public‐Entertainment‐Licence 

 
Food Safety & Hygiene 
Singapore Food Agency (SFA) 
Website: https://www.sfa.gov.sg/ 

 
Animal Exhibition License 
Animal & Veterinary Service (AVS), NParks 
Website: https://www.nparks.gov.sg/avs 

 
Entertainment Lasers 
Centre for Radiation Protection and Nuclear Science (CRPNS) 
National Environment Agency (NEA) 
Website: https://www.nea.gov.sg/our‐services/radiation‐safety/regulatory‐information 

 
Unmanned Aircraft (UA/Drone) Operator and Activity Permit 
UA Permit and licensing , Civil Aviation Authority of Singapore (CAAS) 
Website: https://www.caas.gov.sg/public‐passengers/unmanned‐aircraft/ua‐regulatory‐ 
requirements/ua‐registration 
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9.8 Marina Bay Sands Health and Safety Policy 

 












































































